
SFAC has taken up eNAM activities to sustain the farmers/FPOs/traders 

business during the COVID-19 lockdown period in the country: 
 

To enhance the effectiveness and strengthen the agriculture produce supply chain by the 

Farmers/Farmer Producer Organizations (FPOs)/traders in the country and to reduce their 

need to physically come to mandis. The following three (3) features are taken up in 

eNAM: 

 

i. FPO trading module: FPO trading module whereby FPOs can trade their produce 

from their collection center without bringing the produce to APMC.  

ii. Logistic module: In addition to facilitate inter-mandi and inter-state trade at this 

juncture, enhanced version of logistic module whereby aggregators of transport 

logistic platform have  on boarded which helps users to avail trackable transport 

facilities for transporting their produce. 

iii. eNWR module: ‘Negotiable Warehouse Receipt’ (e-NWRs) based trading module 

to facilitate the trade from warehouses itself based on e-NWR. 

 

Status of eNAM business under SFAC are: 

 

• e-NAM Business - From March 25, 2020 to 17th April, 2020, a volume of 73,030.14 

MT worth Rs 153.55 Cr got traded on e-NAM. Total 268 mandis out of 585 were 

operative  

• During the period of 25th March 2020 to 17th April 2020, Out of the 74,925 lots 

arrived, total 44,094 lots got traded. About 50% of the traded lots (19,562) got 

assayed for quality. 

• Amongst the traded volume of 73,030.14 MT, 40% belonged to fruit and vegetable, 

44% cereals and 8% pulses crops. The rest were oilseeds, fiber and spices.  

• As per the value traded of Rs 153.55 Cr, 38% belonged to cereals, 24% fruit and 

vegetable, 15% pulses and 7% fiber. Rest were oilseeds, spices and forest produce. 

• During this period, due to restricted movement in many States, farmers’ registration 

was 3121, mainly from the States of Jharkhand, Maharashtra, Puducherry, Madhya 

Pradesh and West Bengal. Also, 76 traders & 21 Commission agents were registered 

during this period 

• Farmer Producer Organisation – Till April 17th 2020, Total 36 Different FPOs 

from 11 states (Odisha, Gujarat, Rajasthan, West Bengal, Maharashtra, Haryana, 

Andhra Pradesh, Tamil Nadu, Uttarakhand, Uttar Pradesh and Jharkhand) have 

traded 1753 quintals of commodities and 2710 number of coconut worth Rs. 

41,50,791.  



• Helpdesk Calls & Mobile App – Total 733 farmers, 60 FPOs, 3 Govt. officials, 41 

traders, etc. have called on eNAM Call Centre totalling to 891 Calls during this 

lockdown period.  

• Category wise 362 calls for enquiry, 302 for registration, 194 calls for information 

purpose & others were attended by the eNAM helpdesk team during the lock down 

period. 

• Website Visitors & eNAM Android App– Total 2571 visitors visited on eNAM 

Logistics page & out of them 613 visitors visited Truck Suvidha, 122 Rivigo, 61 

Transin, 82 Truck Guru, 34 Elastic Run, 34 Mavyn & 43 Blackbuck from the eNAM 

logistics page during 1st to 17th April’2020 

• 7276 users have downloaded eNAM mobile app on their android phones during 1st to 

17th April 2020.  

• Total number of 27,630 bids were submitted via android mobile app during 1st to 17th 

April 2020  

• Logistics Aggregators Linked – 9 Logistics Aggregators partnered with eNAM 

having 2,31,300 transporters linked with them, taking total trucks count to 11,37,700 

during 1st April to 17th April 2020. 

 


